The Travel Firms Responsibilities:
Risk, Health and Safety?

Thursday 16 November 2006
Venue: ABTA, 68-71 Newman Street, London, W1

Covering a range of subjects this seminar is ideal for people involved in health and
safety matters within resort. Covering the legal aspects as well as audit methods, cost
implications and looking at the benefits of auditing and reporting on health and safety.

The Programme...
09:30 Registration
09:50 Introduction
John De Vial, Consumer Affairs

Director, MyTravel Ltd

10:00 The Legal Implications
Laura Harcombe, Partner, K&LNG

¢ Criminal and Civil liability
e Safety procedures
e Booking conditions

10:40 The Companies Responsibilities
Andy Cooper, Director General, FTO

¢ Confidentiality issues
e Due diligence

11.10 Question and Answers

11:20 Tea and Coffee

11:40 New areas of risk in an ever changing
travel industry
John Hinchliff, Travel Service Director,
Reparation Ltd

e Dynamic packaging
e Accommodation only
e Flight only

12:10 Destination safety
Steven Tate, Chairman, Check Safety
First Ltd

Hygiene Consultants

Best auditing methods

Cost implications

Benefits of sharing reports and information
Results — Positive and Long term money
generator

12:40 Open Forum

13:00 Close

Event Sponsor

CheckSafetyFirst

www.abta.com/seminars.shtml
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Cost to ABTA members and Travel Industry Partners:
£100 + VAT (£117.50)

Cost to non members:

£160 +VAT (£188.00)

ABTA Member [ ] Non Member [ ]

| enclose a cheque for £... .
(Cheques to be made payable to the Assomauon of Brltlsh Travel Agents Ltd)

Please contact me | would like to pay by credit / debit card U
(Visa or Mastercard only)

Any cancellation must be notified to us in writing. No refunds will be payable for
cancellations made within 7 days of the event, however, substitute delegates are
welcome. It may be necessary to cancel the event if minimal delegates book, however
the event will not be cancelled for this reason less than 7 days pre event.

If you would prefer that your contact details were not made available to the speakers of
this event please tick this box U

Please add my email address to the ABTA future events update list O

Please complete this form and post it to The Events Department, ABTA,
68-71 Newman Street, London W1T 3AH, or fax to 020 73071920.

Phone 020 7307 1956 or 1979 with queries or e-mail seminars@abta.co.uk
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